How do I ask for Program Support?

You may either call us on +32 70 233 103 or fill in a support request form. Just follow this step by step guide and we will be right there! 

Press the Ctrl key on your keyboard and at the same time click on the web address below to go the Customer Service Section and log a support request.   You can also just copy this address in your web browser:
http://www.archibel.com/cgi-bin/tte/ttx.cgi
If you are unsure how to complete certain parts of the form, please follow the explanations below.  
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Once your ticket has been submitted you will see a confirmation message on screen.
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If you download your emails, you will find a message from the Customer Service:
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As soon as we have answered you, you will receive another email with our reply. 
1. You can consult your ticket any time by clicking on the blue Ticket #XXXX number in the email
2. or via our ticketing system Ctrl+Click on this link 
http://www.archibel.com/cgi-bin/tte/ttx.cgi?cmd=ticket&sid=&style= 
and pasting in your access key, which is written under Ticket # XXXX in the email
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Or paste your Access Key here

Forgot the key? We will send it to your email address.
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