How to use
The Technical Support Faxback Form

Fill in all appropriate information for your Technical Support Request or Bug
Report

Provide us with exact and specific details. The more specific and detailed
information you provide, the better we will be able to help you.

Licence number of your Program must be included in all Technical
Support Requests. (you will find it on the first RADAR diskette, it is also
displayed on the start-up screen of Radar)

FAX the enclosed page and any attachments to either of the following fax
numbers:

o Brazil: +55-41.3362.8210
o Canada: +1-508-767-1721
o lItaly: +39-031.40.13.33
0 Mexico: +52-3 630.0495
0 USA: +1-720-294-3196

- International Support  +32-19-566 532



Technical Support Faxback Form

- Name: First name:

- Phone: Fax:

- E-mail:

- Radar licence number: (required if you have a HASP key)

- Windows version:

- Computer brand name and model:
- Physical RAM (in Mb):
- Free hard disk space

- Program which has a problem:
- Component having problem (analyse, print, etc...):
- Detailed description of the operations (step by step) that lead to the error message:

- Exact and detailed error message:

Have you been able to reproduce the problem consistently?  Yes/ No
Include any print screens which may be useful to document your request.

Thanks for your collaboration!

Archibel Support




